Discrimination is Against the Law

Surgical Eye Associates of Delaware, LLC dba Eye Care of Delaware, LLC complies with applicable federal
civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or
sex. Eye Care of Delaware, LLC does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Eye Care of Delaware, LLC:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters (Virtual Terminal)
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such
as:
o Qualified interpreters (Virtual Terminal)
o Information written in other languages

If you need these services, contact the Practice Administrator.

If you believe that Eye Care of Delaware, LLC has failed to provide these devices or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Practice Administrator

4102 Ogletown-Stanton Road, Suite 1
Newark, Delaware 19713

Phone: 302-454-8800 Fax: 302-454-1329
Email: lisam@eyecareofdelaware.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Thomas
Marquardt, Practice Administrator, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Nondiscrimination statement for significant publications and signification communications
that are small-size:

Surgical Eye Associates of Delaware, LLC dba Eye Care of Delaware, LLC complies with
applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex.

Spanish: ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 1-800-541-2020.

Chinese ;%  MIREFERER I , B LA BEESESEMRE. FHE 1-800-541-2020.

French ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-541-2020.

Gujarati JUeil: %1 dil 22Ul wlddl &, dl [o1:2165 Nl s Ad] dHIRL HI2
Gudoey 8. slol S 1-800-541-2020.

French Creole ATANSYON: Si w pale Kreyol Ayisyen, gen sevis €d pou lang ki disponib gratis
pou ou. Rele 1-800-541-2020.
Korean =2|: St=20HE AIEotAl= B2, A0 XI& MEIAE RS2 0|Eota! = UASLILCH
1-800-541-2020 2122 MSloH FAAIL.
Italian ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-800-541-2020.
Vietnamese CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién phi danh cho ban.
Goi sb 1-800-541-2020.
German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-800-541-2020 .
Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong
sa wika nang walang bayad. Tumawag sa 1-800-541-2020.
Hindi &9 & T2 a7 &t averd & T siraer forw qoa § AT 98T Jar0 394 81 1-800-541-2020
T A T
Urdu JIS - (e lied (e e iland (S 030 (S ) 58 5 om il sl 81 jlaja
w2 S1-800-541-2020
Arabic Al daail Olaall @l o) gi 4 salll sac luall cilaaa (la cdalll S Coaaii S 1)) ;ada salac
2S5 aaall Caila B8 5)  2020-541-800-1
Telugu 3¢ DQOG: 2EDY D B K APEFEBD) OB, 2 FEL B g VAL

2O &S0 w0, 1-800-541-2020

& 57 Bdadodk.

Dutch AANDACHT: Als unederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten.
Bel 1-800-541-2020.
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